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KEy BEnEFITS

· Best in class virtual desktop unified communications and 
video collaboration from Mitel and Vidyo delivered within 
VMware’s datacenter and virtual desktop environments.

· Leverage infrastructure consolidation and desktop 
virtualization to deliver a unified voice and video 
collaboration architecture

· Unified access to a richer communication and 
collaboration experience
· High quality audio and video collaboration session 
with or without a deskphone

· Single sign-on to voice and data applications
· Access to a full suite of UC applications

· Do more with less
· Centralized desktop administration
· Lower cost support for remote and temporary staff

· Unhindered mobility - users can communicate from 
any location 

SOLuTIOn COMpOnEnTS
VMware ESX 5.0
VMware vCenter Server 5.0
VMware View 5
Virtual Mitel Communications Director
Virtual Mitel Applications Suite
Virtual Mitel Unified Communicator Advanced
Virtual VidyoPortal
Virtual VidyoRouter
Vidyo Desktop Client

DEpLOy VOICE anD VIDEO 
COLLaBOraTIOn TO 
VIrTuaLIzED DESKTOpS
Leveraging Mitel’s Freedom architecture, revolutionize 
how you communicate and collaborate with colleagues, 
customers, and business partners with your virtual desktops. 
Mitel® and Vidyo™ have integrated their virtualized Unified 
Communications and VidyoConferencing™ software with 
VMware® View™ 5, a significant technical achievement 
that integrates softphone and video capabilities into a 
virtual desktop environment. 

This unique offering combines a user’s voice and video 
together as a single unified solution in a virtual desktop. 
Due to VMware, Mitel and Vidyo’s technology breakthrough, 
there is no longer any significant impact on performance 
and latency when combining voice, video and virtual 
desktops: now, users can access their collaboration tools, 
including voice, presence, secure instant messaging, audio, 
video and web conferencing, document sharing, voice 
messaging and email, all from their VMware View client.

Desktop virtualization using VMware View already offers 
tremendous benefits by moving desktops and applications 
into the cloud and delivering them as a managed service. IT 
administration is more automated and efficient, security is 
improved and the total cost of ownership can be reduced.

Now, by implementing this solution, your end users can 
get a rich, consistent, and high performance desktop 
audio, video, and web conferencing experience from any 
qualified device, including thin clients or tablets. And your 
IT department can reduce capital expenditure by leveraging 
your existing hosted infrastructure.
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yOur pErSOnaL 
COMMunICaTIOnS ChaLLEngE
Voice and Video solutions have traditionally been hardware-
centric, but most UC vendors’ solutions are now shipped as 
software that the customer can run on properly configured 
commercial, off-the-shelf servers. The challenges to seamless 
unified communications and collaboration are that some 
solutions still require proprietary components, are unable to 
handle the significant variability in compute power across 
desktops to decode multi-point calls, and the inability to 
handle unreliable connections with varying throughput.

Mitel’s Unified Communicator® Advanced (UCA) provides 
a single access point for all your business communication 
and collaboration needs. It gives you unprecedented control 
over your communications and allows real-time access to 
everyone in the organization regardless of location, with 
user and phone presence information that makes every 
phone call or instant message (IM) count.

VIEW DESKTOP W/
UCA CLIENT UCA CLIENT

(CORE LOGIC)

VIEW AGENT

VIEW DESKTOP

VIDYODESKTOP
(VIEW CLIENT)

WAN/INTERNET

OTHER ENDPOINT

PCoIP SECURE GATEWAY VIEW 
CONNECTION SERVER

MGB

vMAS
w/UCA

VIRTUAL VIDYOROUTER

VIRTUAL VIDYOPORTAL

vMCD

VOICE MEDIA STREAM (RTP)

MiNet

MiNetPCoIP

MiNetSIP/HTTP

MiNet/SIP

SOFTPHONE CONTROL 
(PCoIP SIDE-CHANNEL

PRIVATE 
CLOUD/HOSTING PROVIDER

PCoIP CLIENT 
ENGINE

VIDYODESKTOP 
(LOCAL 

VIDEOCLIENT)

VIEW CLIENT SW

MiNet
SOFTPHONE

UCA CLIENT
(CORE LOGIC)

VIEW AGENT

VIEW DESKTOP

VIDYODESKTOP
(VIEW CLIENT)

UCA CLIENT
(CORE LOGIC)

VIEW AGENT

VIEW DESKTOP

VIDYODESKTOP
(VIEW CLIENT)

MBG



MITEL VIRTUAL DESkTOP UC VIDEO SOLUTIONS BRIEF   |   3

In addition to existing point to point video conferencing 
capabilities within UCA MBG Advanced, Mitel delivers 
multi-point video conferencing with the integration of 
VidyoConferencing™ technology to power multipoint 
video collaboration for distributed teams. Users can 
interact with up to eight other participants in continuous 
presence mode, conference with over 100 participants 
with active speaker switching, and share any application 
or presentation within the conference. Consistent quality 
and low latency performance are assured by a transcoding-
free infrastructure, with no need for expensive QoS links. 
This means that even home office and mobile participants 
benefit from the same HD experience as their colleagues 
at headquarters.

Road warriors and teleworkers with virtual desktops can 
enjoy the same intuitive communications management from 
a remote PC or laptop by using an embedded software-
based IP phone that is integrated with VMware View 5.

When remotely connected to the Virtual Mitel 
Communications Director (vMCD) via a secure 
network connection, mobile users can make and receive 
audio and video calls as though they were inside the 
corporate network.

rELaTED LInKS
Virtual Desktop UCA  Demo

Virtual Desktop UC Video Demo 

White Paper: Giving Voice to the Virtual Desktop 

Mitel Virtual Solutions Brochure

Learn More

http://www.mitel.tv/videos/VMware_View_Integration_with_Mitel_UC_Advanced_NA?utm_source=Mitel%2BVirtual%2BDesktop%2BUC%2BVideo%2BSolutions%2BBrief&utm_medium=Brochure&utm_campaign=collateral&utm_source=Mitel_Virtual_Desktop_UC_Video_Solutions_Brief&utm_medium=brochure&utm_campaign=vmworld_2012
http://www.youtube.com/watch?v=DKNI_D6S-MY&utm_source=Mitel_Virtual_Desktop_UC_Video_Solutions_Brief&utm_medium=brochure&utm_campaign=vmworld_2012
http://discover.mitel.com/vmworld-wp?utm_source=Mitel%2BVirtual%2BSolutions%2BBrochure&utm_medium=Brochure&utm_campaign=collateral&utm_source=Mitel_Virtual_Desktop_UC_Video_Solutions_Brief&utm_medium=brochure&utm_campaign=vmworld_2012
http://www.mitel.com/wps/wcm/connect/d7f48dbf-fbe5-47f6-a0fd-a99ed2836890/Mitel-Virtual-Solutions_final.pdf?MOD=AJPERES&utm_source=Mitel%2BVirtual%2BSolutions%2BBrochure&utm_medium=Brochure&utm_campaign=collateral&utm_source=Mitel_Virtual_Desktop_UC_Video_Solutions_Brief&utm_medium=brochure&utm_campaign=vmworld_2012 
http://www.mitel.com/solutions/virtualization/virtual-desktop-solutions/?utm_source=Mitel%2BVirtual%2BSolutions%2BBrochure&utm_medium=Brochure&utm_campaign=collateral&utm_source=Mitel_Virtual_Desktop_UC_Video_Solutions_Brief&utm_medium=web%2Bpage&utm_campaign=vmworld_2012
http://www.mitel.tv/videos/Mitel_Virtual_Solutions_US?utm_source=Mitel%2BVirtual%2BSolutions%2BBrochure&utm_medium=Brochure&utm_campaign=collateral 
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Tel: +1(613) 592-2122
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Tel: +61(0) 2 9023 9500
Fax: +61(0) 2 9023 9501

U.S.

Tel: +1(480) 961-9000
Fax: +1(480) 961-1370

EMEA

Tel: +44(0)1291-430000
Fax: +44(0)1291-430400
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Tel: +1(613) 592-2122
Fax: +1(613) 592-7825
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